
Is the information required 
reading?

How will others view the 
dashboard?

NO

Do have anything to add?

YES

DO YOU NEED A TOOLTIP?

Will the audience know to use a 
Tooltip?

CONTEXT CLARITY

CHOOSE THE FOCUS

FURTHER EXPLORATION

INSTEAD OF A TOOLTIP
 

Put it somewhere else, e.g., a title 
pane, side panel, or somewhere 

clearly visible to users

YES

Dashboard, viewed on server

Dashboard, embedded in website

Mobile Layout

Presentation


Printed 
Viewed Irregularly

NO TOOLTIPS 
FOR YOU

YES

CREATE A SIGN POST



Tell them it’s there e.g., ‘hover for 
more information’

Would the Tooltip provide context in the form 
of any of the following�
� Ran�
� Percent chang�
� Previous tren�
� More granular dat�
� Levels in a hierarch�
� Quick comparison

CHOOSE THE FORMAT

Do you need to add further information to the 
chart or dashboard using one of the following�
� Reference to the data sourc�
� Disclaime�
� Ownership/Credit or Contact Inf�
� Label a data point too small to see details on 

the chart

THANKS FOR 
PLAYING!

Do you need to show more detailed information or 
outside information by one of the following�
� Navigating to another dashboard, outside URL, 

or other applicatio�
� Drilling down into a lower level of granularity in 

your data that requires its own view

Is the navigation or drill down 
optional?

       INSTEAD OF A TOOLTIP



Consider one of these options�
� Create navigation buttons or 

images that contain the URL 
link neede�

� Show/Hide Containe�
� Side or bottom pane with 

added informatio�
� Reformat your dashboard to 

include the necessary chart�
� Create another dashboard 

with more information

NO

Are you trying to 
do something 

else?

Are you trying to 
do something 

else?
YES

DON’T 
REPEAT - 
DELETE

YES

YES

NO
YES

NO

OR CHOOSE THIS

NO

YES

NO

NO NO

YES

NO

OR CHOOSE THIS

CONGRATS! YOU CAN START CREATING YOUR TOOLTIP

BEST PRACTICES EXAMPLESFORMAT KEY CONSIDERATIONS

TEXT & METRICS

TOOLTIP

CHART

(Viz in Tooltip)

Bar chart : limit 2 - 4 bars

Line chart : limit 2 - 3 lines

Table : 3 x 3 max size

Maps

Pie charts

Complex charts

Use simple labels & bare minimum or no axis

Limit 2 - 3 colors

Title your chart within Tooltip

OK TO USE

Limit to 2 -4 lines

Use color and/or bold font to emphasize 
important metrics

Limit to 4 - 6 metrics

Keep font choice similar to dashboard style

Label ‘Tooltip Calc’ so developers know 
where to find it

AVOID

Can you easily digest 
the contents in 3-5 
seconds?



Does your Tooltip slow 
your dashboard?



Are the correct filters 
applied (if needed)?



Did you turn off the 
‘Include command 
buttons’?

Say Less: Do I need a Tooltip?
Follow this flow chart to help you decide the need, function, and format of your Tooltip

FLOW CHART FINAL


